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Commerce

Paper 3.7 — PUBLIC RELATIONS AND CORPORATE
COMMUNICATION

Time : 3 Hours]

[Max. Marks : 70

Instructions to Candidates : Answers should be written completely in English or
Completely in Kannada.

Answer any FIVE of the foilowing. Each question carries 2 marks :

CRR)mET BEd FFRIK eugdd. B3 BAK 2 vosR :

1. (a)

(b)

(e)

@

SECTION - A/awen - &

Mention the types of stress.
DG Dedod wIBRITY, 392

What is mission statement?
t;%eo&faedes AITTH 0BTETO?

What is brain storming?
20600 U ensT DOTWTERO?

State the meaning of “Resume”.
B0l T WPESTY, Ved:

State the meaning of Communication gap.
R0TBT WoITH VPFIT), S92

Define Career planning.

5.:‘3‘ Qimeuﬂ.obmqa%af%m.

What is formal communication?
‘BD35207 30D HoBTeRd?
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10.

11,

SECTION - B/awen - 9 _
Answer any THREE of the following. Each question carries 6 marks :
_ (3x%6=18)
CIRF)WTL HoATY BB evBor. B8 FBN 6 wosnwy !
Briefly explain the measures to overcome negative attitudes.
NTTRdE Ron.eeE8000n BATwTer WYRE FRINYE) IO,

Explain the features of attainable goais.
SeogwsImen ndne %5, B8 1¥RY, DT

Briefly narrate the methods of enhancing creativity.
RwiBeododn) Bumda wrindsy doghmen JS0R.

Enumerate the importance of Communication.
ROTBEE 0, F0DT) BE3 DB,

- Give a note on sources of information for different careers.

QAAG BeRVRACTOLT TR Bndbdod r} €368 wod.

SECTION - C/&wer - 2
Answer any THREFE of the following, Each question carries 14 marks :
(3 x 14 = 42)
QIR TETR ST FBNrt evgdd. T3 FE1 14 wosnedy :
Define emotional intelligence. Explain the importance of emotional intelligence.
RITIET WRT03F 0T, WAL, RWIZT wBToddodb @R Fodom) HT0R.

Explain the general principles of stress management.
W3R ISFRT 0D FTNF, 33@%’6& AI0.

Explain the methods of Enhancing Creati‘}ity.
%maiéeméabaﬂgt ﬂz%dzb;s &)@aairiejai% S0,

What do you mean by presentation Aids. -Explajn different Types of presentation
aids. ;
BRBART FH0DT HoBTER? AT AF wrines), D=0,

What is meant by career planning? Explaiﬁ the career planning process.
BeSoemaod> alRens HoEBeRd? VBT g odnds) HZ0.

2/2




