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L STRATERGIES FOR DEVEILOPMENT OF NEW PRODUCT

Idea Generation

The first stage of the New Product Development is the idea
generation. Ideas come from everywhere, can be of any
form, and can be numerous. This stage involves creating a
large pool of ideas from various sources,
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of new product development involves finding those good

and feasible ideas..

Commercialisation : et Concept Development

Concept Development & Testing

A concept is a detailed strategy or blueprint version of the
idea. Basically, when an idea is developed in every aspect so
as to make it presentable, it is called a concept. The concept
is now brought to the target market. Some selected
Tass Micekating “marketing snd omer customers from the target group are chosen to test the
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Business Strategy Analysis & Development
Now that the business has a finalized concept, it’s time for it to analyse
and decide the marketing, branding, and other business strategies that will
be used. Estimated product profitability, marketing mix, and other
product strategies are decided for the product.

Product Development
Once all the strategies are approved, the product concept is transformed
into an actual tangible product.

Test Marketing

Unlike concept testing, the prototype is introduced for research and
feedback in the test marketing phase. Customers feedback are taken and
further changes, if required, are made to the product.

Commercialization
The product is ready, so should be the marketing strategies. This stage
involves briefing different departments about the duties and targets.

Introduction
This stage involves the final introduction of the product in the market.
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STUDY OF CONSUMER BEHAVIOUR

Other stimuli
~ Economic

» Technological
~ Political

n Cultural
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Buyer’s black box

» Buyer characteristics
o Buyer decision process
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Product choice
Brand choice
Dealer choice

Purchase timing

Purchase amount
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Characteristics Affecting Consumer Behavior Four Types of Buying Decision Behavior
- Complex buying behavior

cultural Facmrs 50Ei3|FattUr5 Dissonance-reducing buying behavior

Habitual buying behavior
' Buver’s {uhure . RE'fEfEﬂ[E gmUPS - Variety-seeking buying behavior

High involvement Low involvement
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Personal Factors Psychological Factors The Buyer Decision Process

'AEE and In‘e-cyclestage + Motivation Five stages in the buyer decision process

» Occupation + Perception 1. Need recognition

b i . Information search
+ Economic situation v Learning

Evaluation of alternatives

+ festyl + Belefsand atttudes [+ Purchase decision
+ Personality and self- 5. Post-purchase behavior
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ADVERTISEMENT COPY FOR A PRODUCT

Slogan and
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BUILDERS OF
OFFICE MACHINES AND EQUIPMENTS
We possess all types of Labour Saving Systems
THROUGH MECHANISATHON
OBJECT: Labour Saving. Time Saving, Accuracy and Minimisation of Fraud

If you are the MANAGER of your firm/office, Look the merits:
* Better Quality of Work * Lower Operating Cost * Improved Efficiency
* Facilitates Control * Greater Accuracy * Relieves Monotony
* Facilitales Standardisation
Available from Ready Stock
Available at all leading Shops

Headline

Copy

[Hlustration

INeutrogena Logo

Tagline




Essentials Of A Good Advertisement Copy

ﬂ James Bond b Like Page

Struggling to unwind after a stressful day at the office? Download this
recipe booklet on 5 ways to make the perfect martini to relax...in 007 AD copv
seconds or less.

Credibility Attention

Assurance of

Bangfits " \ Conforming
Essentials

of anad

How to make the perfect after-work cocktail MORE AD COPY

T seconds to soothe your stress after a long day on the job — click here!
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DISTRIBUTION NETWORK FOR DIFFERENT PRODUCTS

Direct to
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Digital Marketing

Digital marketing is the use of the Internet, mobile devices, social media, search engines, and other channels to
reach consumers. Some marketing experts consider digital marketing to be an entirely new endeavour that

requires a new way of approaching customers and new ways of understanding how customers behave compared to
traditional marketing.

“I need a website or I need an app. Or try social media.” These statements are common and allow a company to
feel like they are going to accomplish something. In reality, companies are busy working but not progressing.
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Strengths Weaknesses

* Relevant & unique content
* User-friendly design
* Quick sign up and
check out process
* Good hosting service

Poor content & images
LLong subscription process
Poor mobile optimization
Poor hosting service

Opportunities

Challenges

* New technology

* Internet on mobile phones

* Online transactions

* Innovative marketing
strategies

New entrants (websites)
Poor government policies
Software piracy
Fraudulent activities




Point of sale (POS) system is the spot POS system is a computerizec
POINT OF SALE where your customer makes the payment network that consists of the main
for goods or services that are offered by computer linked with several
your company. checkout terminals and
supported by different hardware
Point of sale systems are systems that Sfeatures starting from barcode
enable the business transaction between the scanners and ending with card
client and the company to be completed. payment terminals.

Hardware Components of a POS System

These are the common physical componénts requirad to get

luct database and enables ather

clock-in and viewing sales reports. Tablets—especially iPads

for replacing bulkier monitors

[l Barcode scanner: Automates the checkout process. Scanning L
product info and adds it to th

[rtegrate with inventory management sysiams to

Your POS system should ideally be able to: lavels. Inventory Management

Generate detailed sales reports (based on product, hour, |————_————

employee, total cost of items sold, total retail amount, net |[EEEEEIEENESUEEINSEE S EEEEE

Laniers face potentially nuge 10555 0N ac

profit, profit percentage, gross margin)
& Receipt printer: Emall and text receipts

rece|pis remain essential 1or pr

Provide quick snapshots and charts on your store’s sales JREEEIEECERERE

= -'L dance f#a Cash drawer: It may fade away in
erformance _
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E-WAY BILL

What is an E-Way Bill?
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 E-Wene Bill is generated fram the GST Cornnon Ported for eWay bill sysitem by the

ms or fransporters whe cause movement of goods of consigrment before
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Prerequisites for e-Way Bill Generation

Registration on the EWB portal

The Invoice/ Bill/ Challan related to the
consignment of goods must be in hand.

If transport is by road — Transporter ID or the
Vehicle number.

If transport is by rail, air, or ship —
Transporter ID, Transport document number,
and date on the document.
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E-Way Bill |

Online ! _

¥ An E-Wey Bill is a documient requived ro be carried by a person in chiarge of the

E-Way Bill is the short form of
Electronic Way Bill. It is a unique
document/bill, which is
electronically generated for the
specific consignment/movement of
goods from one place to another,

Steps to generate e-Way Bill on the e-Way Bill portal

Step 1: Login to eway bill system.

Step 2: Click on ‘Generate new’ under ‘E-waybill’ option
appearing on the left-hand side of the dashboard

Step 3: Enter the Transaction type, From-To deatils, Item
details, Transporter details,

Step 4: Click on ‘Submit’. The system validates data
entered. eway bill in Form EWB-01 form with a unique 12
digit number is generated.




The E-Way bill generated looks like this:
E - WAY BILL SYSTEM

Print e-Way Bill

e-Way Bill
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FASTag is an electronic toll collection system in India, operated by the National Highway Authority of
F AS Ta India (NHAI). It employs Radio Frequency Identification (RFID) technology for making toll payments

directly from the prepaid or savings account linked to it —
I =

Easy to Cruise —_ - —

How useful is FASTag

Saves Fuel and Time

Cash Back upto 2.5%:°

FASTaqg is read by the 1ag reader at the plaza ;
? You can avail a cashback of 2.5% on all National Toll payments B deducied automancally. whan the vehicle approaches the toll
e using FASTag in FY 2019-20 nlaza. The vehicle with FASTan doasn't necd o stop at the 1o
Maza for tho cast

sh transachion

nd Email Alert of Transactions

Arstomer will reconve SMS & Email alerts on his regis

Customer may rechange his

Email address for all the transactions done
Card’ Debat Card or MNet Banking

Frepaid Toll Pass

Mo noed o carmy cash

Emergency road side assistance ** Accidental death cover of Rs. 1,00.000 **

Emergency road side assistance for your fleot drivers




Wireless Swiping Machines.

This type of machines work with GPRS data networks
provided by a mobile service provider with the help of a GSM
SIM.

This is very similar to a wired swiping machine
except that the internet connection to the device is established
with wireless GPRS data.

The firmware program installed in the device will
transfer the data from the swiped Card (Card-owner’s name,
card-number and expiry date of the card) to the merchant’s
bank for payment process.

A response message will be received by the device

from the merchant’s bank depending on the result of this
processing (transaction completed, failed etc).
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How Does a Card Swipe Machine Work
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Step I: Card Swiped
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